
2022 RELOCATION 
HOT TOPICS AND 
TOP ISSUES

September 9th, 2022



Who we are

Lezlie Kirby, ROW Project Delivery Director

Mariechen Cyr, ROW Relocation Program Specialist



TOP STATEWIDE ISSUES
Limited English Proficient, Advisory Services, Property Visits,
TxDOTCONNECT, and Communication



Top Issues – Limited English Proficient (LEP)



Top Issues – Advisory Services

Advisory Services

 Explanation of all benefits 

 Constant communication with your displacee
throughout the whole relocation process

 Spend time determining what your displacee wants

 Seek guidance from PM when necessary



Top Issues – Property Visits

Property Visits

 Appraiser/Relocation Agent – visit property together

 Realty vs. Personal Property



Exception to Policy



Top Issues - TxDOTCONNECT



TxC Data Entry



TxC Data Entry



TxC Data Entry

Note - Only fill out the Supplement Data that pertains to the displacee sub-type. 
For Example:
• Residential Owner – Fill out Housing Supplement Data on the Supplemental Data Information
• Residential Tenant – Fill out Rental Assistance Data on the Supplemental Data Information



TxC Data Entry



Top Issues - Get in Front of it Early

Conversations and Being 
Prepared!

 Make TxDOT aware as soon as possible

 Open lines of Communication

 When in doubt – Reach Out



HOT TOPICS
Mobile Home/RV Parks, Apartment 
Complexes, Storage Facilities, Professional 
Move Planner Services, and FHWA Waiver, 

September 9th, 2022



Hot Topics – Mobile Home/RV Parks

Mobile Home/RV Parks

 Determination of who owns what

 What if the mobile home/RV can not be moved



Hot Topics – Apartment Complexes

Apartment Complexes

 Late Tenants

 Tenants in the Section 8 Housing



Hot Topics – Storage Facilities

Storage Facilities

 Contacting the displacee

 Utilizing fixed schedules vs. actual cost 

 Pictures, Pictures, Pictures! 



Hot Topics – Professional Move Planners

Professional Move Planners

 What is their purpose?

 What are considered ineligible expenses?



Hot Topics – FHWA Temporary Waiver

FHWA’s Temporary Waiver – An 
alternate Methodology for 

Calculating Replacement Housing 
Supplements

Purpose

Requirements

How will TxDOT handle this



Q&A
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