
 
 

HOW TO – Region 2 Website Password Reset Steps 
 

Region 2 members must first establish a password to purchase seminar tickets online. 

Step 1: REGISTER button on IRWA Region 2 Refresher Event on Region 2 homepage 

 

Step 2: Select Forgot Username/Password?  

Enter the email address associated with your IRWA HQ profile. 

  

NOTE: If you entered an email address not associated with your IRWA HQ profile you will receive the 
following error message. 

 

Step 3: Password Reset email 

You should receive an email from info@irwaregion2.org, with the subject line “IRWA Region 2 
membership information”. 



 
 

 

NOTE: 
Check your spam folder if you did not receive the password reset message. 

 
Step 4: Reset Password 
Select the link embedded that starts with https://irwaregion2.org/members.php? 

You are now redirected to a page on the IRWA Region 2 website to reset your password. 

 

Enter in your new password and select the Update button. 

If your password reset is successful, the page will appear as follows: 



 
 

 

Step 5: Enter your email and new password 
Select the Account Type: Member before entering your email and new password. 

 

Congratulations!  You are now able to add member and non-member tickets. 




